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Dear Parents and Carers 
 

Parent Questionnaire 2016 
 
I would like to thank all the people who completed the questionnaire this year. We received 114 
replies, which is a third of our parents and around the same number as last year. The questionnaire is 
just one of the ways we collect your views about the school.  
 
Key Areas of Success 
 

• This school shows a strong commitment to improve 
     We are delighted that 99% of parents who completed the questionnaire feel the school has a 

commitment to improve. We are always looking at our practice and strive to improve what we 
do. We try to respond to all feedback we receive from parents, pupils and outside agencies. 

 
• My child is taught well at this school 

95% of you stated that your child was taught well at Thorndown.  
 

• This school deals with any cases of bullying effectively 
We were very pleased that 98% of the parents who responded expressed the view that their 
child had not experienced any bullying at Thorndown or that we deal with effectively with any 
bullying that has occurred. Our pupils are taught how to respond to bullying and, as soon as 
we suspect or are informed of any issues, these are dealt with quickly. Happy children learn 
more effectively, especially if they feel safe. 

 

• This school makes parents and visitors feel welcome. 
94% of parents agreed with this comment. Whist we take safeguarding very seriously at 
Thorndown, it is important that people feel welcome and you can come in and talk to staff 
about issues your child faces. We continue to try and make sure we can do both successfully. 

 

• This school keeps me well informed 
Finally, we were also very pleased that 96% of you said that you feel well informed. We have 
been trying very hard this year to ensure you have all the information you need, whilst not 
sending home too much! This has proved to be a developing issue. Thank you to all who have 
attended the Parent Forum and your honest feedback regarding this issue. We hope our new 
Facebook page will be another way to keep more of you up to date with events and news. 

 
Areas for Development 
 

• There is a good standard of behaviour at this school 
91% answered this positively. Reading through comments at the end of the survey from 
parents, rough play by younger pupils outside at playtime was the common theme. We do 
address this regularly in assemblies and class work but we will make sure this is revisited 
more often. It is made very clear to all pupils that play fighting is not permitted at playtimes. 

  



 
 

• This school responds well to my concerns 
Positive responses for this question were at 94%. It is important to us that all concerns are 
responded quickly to and the parents that are not happy must be able to speak out effectively. 
Some parents did leave their names and so will be contacting you to address your concerns. If 
you didn’t leave your name and you still have concerns please contact me, your child’s class 
teacher or team leader, so we can respond to you as soon as possible. 
 

• There is effective communication with my child’s class teacher 
      90% of parents who replied felt this was working well. I will ensure this is added to a Parent       

Forum agenda as we would like to improve this. If you can not attend a Parent Forum meeting, 
you can share any ideas through their e-mail address (info on our website) or by using the 
suggestion box by the school office. 
 

Parental Comments 
 
Once again, we received some individual comments about the school, many of which, we were very 
pleased about. All comments will be carefully considered as we set our school improvement priorities 
for 2016-2017. However, the discussion areas for Parent Forum will be passed on at their next 
meeting.  

 

If you have any further comments or suggestions to make, please do not hesitate to contact either 
myself, one of the school’s leadership team or a governor. Thank you again for your feedback. 
 
 
Yours sincerely 
 
 

Vicci Godbold 

 
 
Miss Vicci Godbold 
Headteacher 

 
 
 
 
 

 

 

 

 

 


